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Important: New School Communications App

Dear Parents and Carers,

We are delighted to share some exciting news about how we will be communicating with families from
September. Over the coming weeks, we will be transitioning to Arbor, our new school communications app.
This is an exciting step forward that will help us streamline communication, improve accessibility, and make it
easier than ever for parents and carers to stay connected with school life.

Using the Arbor app, you will be able to:
v' Receive school messages and notifications free of charge through the app
v' Monitor attendance
v' Access important school information all in one place

In time you will also be able to:
v Book and manage clubs and school trips
v Make payments securely and conveniently

We are confident that Arbor will provide a more efficient, paper-free and user-friendly experience for families
and strengthen communication between home and school.

To help us ensure a smooth transition, please make sure the school has your current email address on record.
If your email address has changed recently, or if you are unsure what details we hold, please contact the
school office as soon as possible so that we can update our records.

We will be sending further information shortly, including a step-by-step guide on how to download the Arbor
app and log in to your account. This will provide everything you need to get started and help make the

transition as straightforward as possible.

We are excited about the opportunities Arbor will bring and look forward to sharing the benefits of this new
system with all our families.

Thank you for your continued support as we make this positive move forward.

Kind regards,
The School Office Team
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