
SCHOOL MEALS 
The process for ordering school meals is : 
 

Ensure Office Team has up to date information of your child’s name, Date of Birth, 
Class and parent/carers name for the account, e-mail and telephone number 
Once your child is registered with our school, you will be e-mailed an invite to the 
“School Grid App” - follow instructions to download and open it 
Office Team can e-mail you a new invite upon request 
Once you have downloaded your School Grid app, you will be asked to enter Bank 
card details 
Please ensure any allergies your child/ren have are noted on the App so that the menu 
offered to you can be amended accordingly 
Parents/carers of Reception – Year 2 pupils will receive free Universal meals 
Parents/carers of Yr 3 – Yr 6 pupils will have to pay for school meals, unless they are 
eligible for free school meals 
It is Parents/carer’s responsibility to order meals; this can be done daily, weekly or 
termly - if ordering is done daily, the computer system closes at 8.30am so please 
book before this time 
Meals currently cost £3.35 per day 

 

ARBOR PARENT COMMUNICATION APP 
This school uses the above App to send communications to parents/carers 
 

Ensure Office Team has up to date information of your child’s name, Date of Birth, 
Class and parent/carers names, e-mails and telephone numbers for any family 
member who wishes to receive in-app messages 
Advise Office Team if you have problems accessing the App at any time  

 
To get onto Arbor Parent Communication App :- 

1 Open your app store 
2 Find Arbor Parent Communication app (the logo looks like a four petalled 

flower with a blue background) 
3 Download it 
4 On the sign in page, type in the e-mail address you have provided the school 

with 
5 Press “forgot password” 
6 Wait for code via e-mail 
7 Put in code and then make a password for yourself 

 


